
Day Hospital Clinical 
Governance Suite 
Designed to support safer, simpler,  
and more compliant care
Running a day hospital means managing credentialing, patient safety, clinical risk, and compliance, 
often with limited staff and time. Cgov’s Clinical Governance Suite is purpose-built for day hospitals, 
providing the essential tools to stay audit-ready, reduce admin load, and meet NSQHS requirements 
with confidence.

This suite draws on our long-standing expertise in credentialing and quality systems across 
Australia and New Zealand (ANZ) healthcare. Designed for ease and practicality, it replaces 
fragmented workflows with reliable, NSQHS-aligned processes so your team can focus more on 
care, not compliance.

Whether you’re preparing for a short-notice assessment or digitising internal processes, Cgov offers 
a structured, secure, and cost-effective solution tailored to day hospital operations. 

• Digital workflows: Replace manual processes with 
guided, mobile-enabled credentialing 

• Built-in expiry tracking: Stay ahead of lapses with 
automated alerts and reminders 

• Real-time dashboards: Monitor credentialing 
progress and outstanding tasks in one view 

• Automated checks: Regular Ahpra/MCNZ updates 
and referee follow-ups 

• Express setup: Fast implementation for upcoming 
accreditation needs.

• Incident and risk reporting: Log, track, and manage 
clinical events and hazards 

• Feedback workflows: Capture and respond to 
patient feedback efficiently 

• NSQHS-aligned reports: Pre-configured reports to 
support continuous improvement 

• Alerts and monitoring: Real-time performance 
tools to support compliance and risk oversight.

What the Day Hospital Clinical Governance Suite includes:

Credentialing:  
Structured and audit-ready 

Quality Management:  
Practical and purpose-built 

Speak with our team today to learn more  
(07) 3211 4444 



Designed for day hospitals: Scalable and reliable 
• Short-notice assessment ready: Unannounced audits can be challenging, but with the right tools, maintaining  

day-to-day readiness becomes more manageable

• Mobile-friendly forms: Easy for clinicians, referees and staff members to complete on any device

• Simplified reporting: Real-time analytics, reminders, and audit-ready exports

• Tailored implementation: Plug-and-play setup with workflows suited to day hospital operations

• Fixed-scope pricing: Affordable and transparent, with optional add-ons as you grow.

Persons implementing any recommendations contained in this publication must exercise their own independent skill or judgment or seek appropriate professional advice relevant 
to their own particular practice. Compliance with any recommendations will not in any way guarantee discharge of the duty of care owed to patients and others coming into contact 
with the health professional or practice. Avant and Cgov are not responsible to you or anyone else for any loss suffered in connection with the use of this information. Information is only 
current at the date initially published. © Avant Mutual Group Limited 2025. NVD2-516.

Streamlined implementation
The system is designed for ease of setup, 
requiring minimal configuration. This helps 
day hospitals to begin using the toolkit 
quickly, without the need for extensive 
technical resources. 

Built-in automation
Cgov’s solutions include automated 
functions such as reminders, expiry alerts, 
and progress tracking. These help reduce 
manual follow-up and support consistent 
compliance management.

Clinician-friendly experience
The Suite helps clinicians streamline 
credentialing and compliance, enabling 
timely task completion and smoother 
onboarding via mobile-friendly forms, 
helping day hospitals maintain strong 
clinical partnerships. 

Ongoing support
Our team can provide onboarding 
guidance during implementation and 
ongoing assistance for troubleshooting or 
adjustments. This ensures the Day Hospital 
Suite remains aligned with operational 
needs over time.

Transparent and structured pricing 
The fixed-scope pricing model provides 
clarity around costs, helping organisations 
plan budgets with confidence. Optional 
add-ons are available for services that 
may be needed as requirements evolve. 

Why day hospitals choose Cgov

Cgov’s Clinical Governance Suite is designed for the specific operating context of day hospitals. 
It draws on our experience supporting credentialing in ANZ healthcare settings and offers clear, 
cost-conscious pricing.

Brisbane office: Level 17, 345 Queen Street, Brisbane City, QLD, 4000 
Melbourne office: Level 36, 360 Elizabeth Street, Melbourne, VIC, 3000
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