
24/7 phone support  
powered by AI 
With Xaida, there’s no 
downtime. Powered by 
agentic AI, Xaida connects to 
your practice management 
system, so patients can book 
appointments when it suits 
them.  

Increased patient  
satisfaction  
Xaida is readily available on 
the other end of the line. With 
no wait times, your patients 
have the confidence to know 
they’re cared for.  

Built on a wealth of  
patient calls    
Developed from real 
conversations, Xaida 
understands medical 
enquiries and handles them 
with care, escalating to your 
team when needed.

Avant for practices

Xaida

Avant for practices
Speak with our team to learn more  
1800 010 236  |  practicesolutions@avant.org.au  

Why choose Xaida?  

No hold music. No delays.  
Just responsive care that builds trust 

Your AI-powered medical receptionist
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Persons implementing any recommendations contained on this flyer must exercise their own independent skill or judgment or seek appropriate professional 
advice relevant to their own particular practice. Compliance with any recommendations will not in any way guarantee discharge of the duty of care owed 
to patients and others coming into contact with the health professional or practice. Avant and Avant Practice Solutions are not responsible to you or anyone 
else for any loss suffered in connection with the use of this information. Information is only current at the date initially published. © Avant Mutual Group 
Limited 2025.NVD2-497.
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Built on medical standards
Designed to align with the RACGP Standards and other 
healthcare frameworks to meet the unique needs of general 
and specialist practices.

Trust and compliance embedded into the core
Built with medical-grade security and full compliance with 
Australian Privacy Principles, giving you peace of mind.

Goes beyond booking
Xaida can also help answer common patient questions 
about your practice – from directions and parking to general 
enquiries – delivering support that extends beyond standard 
appointment booking.

Speak to our team 
to learn more
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