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Remote Practice Support – Starting in Private Practice Promotion 
Terms and Conditions 

 
Terms and conditions 
These terms and conditions (the Terms), as updated from 
time to time, govern the Remote Practice Support – Starting 
in Private Practice Promotion (the Promotion). The 
promoter of this Promotion is MyPracticeManual Pty Ltd 
ACN 150 460 129 trading as Avant Practice Solutions (the 
Promotor).  
 
Overview of the promotion 
1. As part of the Promotion Eligible Individuals can 

receive an 4-week credit for their Remote Practice 
Support account (the Promotion Benefit) by signing 
a 12-month contract with Remote Practice Support 
pursuant to these Terms. 
 

Promotion period 
2. The Promotion runs for 12 months once the offer has 

been presented (the Promotion Period). 

 
Eligibility criteria 
3. The Promotion is available to individuals who: 

i.  sign up to Remote Practice Support on a 12-
month contract within the Promotion Period; and  

ii. whose practice has no greater than 6 patients per 
week at the time of sign up,  

(the Eligible Individual). 
 
Ineligible Customers 
4. Existing Remote Practice Support customers who 

have utilised the Remote Practice Support service in the 6 
months prior to the commencement of the Promotion 
Period are ineligible to enter this Promotion. 

5. Directors, management and employees of the 
Promotor and its related bodies corporate (as that term 
is defined in the Corporations Act 2001 (Cth)), and 
immediate family of each of these persons are ineligible 
to enter this Promotion. 

 
Promotion benefit 
6. Promotion Benefits will be issued in the first invoice 

cycle after signing up to Remote Practice Support. 

7. A maximum of one Promotion Benefit per Eligible 
Individual may be issued. 

8. The Promoter shall not be liable for any loss or damage 
whatsoever which is suffered (including but not limited 
to direct or indirect consequential loss or loss of profits), 
or for any personal injury suffered or sustained in 
connection with any Promotion Benefit, except for 
liability that cannot be excluded by law. 

9. The Promotion Benefit is not exchangeable for cash. 

 
Other conditions 
10. By participating in the Promotion, you acknowledge 

and agree as follows: 

i. This offer excludes all other promotional offers; 
ii. Each Promotion Benefit must be taken as is and no 

compensation will be payable if an Eligible 
Individual is unable to use the Promotion Benefit 
for any reason. It is a condition of accepting a 
Promotion Benefit that the Eligible Individual 
accept and abide by these Terms; 

iii. Lost, stolen, damaged or expired 
Promotion Benefits are not replaced nor 
refunded. 

iv. If for any reason any Promotion Benefit is not 
available it will be substituted with a benefit of 
equal or greater value at the Promotor’s sole 
discretion. 

11. The Promotor reserves the right to change the 
conditions or terminate the Promotion at any time, 
without notice to you. 

12. You acknowledge and agree that any personal 
information collected through this Promotion will be 
collected and used by the Promoter for the purpose of 
conducting this Promotion, providing its services 
(including marketing and promotion), conducting its 
business, communicating with you and complying with 
the law. This may require disclosure to third parties, 
including the Promoter’s agents or third-party service 
providers (Purpose). 

13. By entering this Promotion, Eligible Individuals 
expressly consent to the use of their personal 
information for the Purpose, and agree that the 
Promotor may contact them for use in future marketing 
and material purposes. No payment is payable to 
Eligible Individuals including in marketing by the 
Promotor.  

14. Eligible Individuals may access, change or update their 
personal information by emailing the Promotor at: 
practicesolutions@avantpracticesolutions.com.au or by 
phone on 1800 010 236 during reasonable AEDT 
office hours. A copy of the Promotor’s privacy policy is 
available here. The privacy policy contains information 
about how individuals may access or correct personal 
information or make a privacy related complaint. 

15. Disputes concerning the Promotion will be resolved by 
the Promoter at its sole discretion, acting reasonably 
and with regards to the spirit of the Promotion.  

16. If for any reason any aspect of this Promotion is not 
capable of running as planned, including by reason of 
computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical 
failure or any cause beyond the control of the 
Promoter, the Promoter may in its sole discretion 
cancel, terminate, modify or suspend the Promotion, or 
suspend or modify a Promotion Benefit, subject to 
State or Territory regulation.  
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